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Introduction
Eligible people contact public dental agencies seeking either routine or urgent care. People seeking urgent care are assessed using the Emergency Demand Management Strategy. Those people who are assessed through EDMS as NOT requiring urgent care can choose to be placed on the appropriate non-urgent care waiting list. People seeking routine care are also placed on the appropriate waiting list.
There are two waiting lists for non-urgent public dental care:
General Waiting List
Denture Waiting List
People are treated in the order in which they have been placed on the list.
People requiring urgent care may choose to be placed on the General Waiting List, following their emergency treatment.
People who have been on the waiting list at one Victorian public dental clinic can transfer to another clinic’s waiting list without penalty. Their place on the waiting list at the new clinic is backdated to the date they were placed on the original waiting list. 

Priority Access
[bookmark: _Toc410717547][bookmark: _Toc63347081]People who have priority access to dental care must be offered the next available appointment for general care and must not be placed on the general care wait list. Where the person has denture care needs, they would be offered the next available appointment for denture care or placed on the priority denture waiting list, where applicable.
The following people have priority access to public dental services:
Aboriginal and Torres Strait Islander people 
children and Young People
people who are homeless or at risk of homelessness
pregnant women
refugees and Asylum Seekers
people registered with mental health or disability services, who have a letter of recommendation from their case manager or a special developmental school




A summary of the policy for general care and denture care is in Table 1.

Table 1: Summary of policy for general care and denture care
	General Care
	Denture Care

	People with natural teeth are placed on the General Waiting List.
	People with full or partial dentures can be placed back on the Denture Waiting List 24 months after the end of their previous course of denture care.

	People with natural teeth who also require care for their dentures are placed on the General Waiting List and then the Denture Waiting List once their general care has been completed (see Denture Care – Partial Dentures).
	Full dentures
People with no natural teeth seeking routine care for full upper/lower dentures are to be placed on the Denture Waiting list without examination.

	People can be placed back on the General Care Waiting List 12 months after the end of their previous course of general care.
	Partial dentures
When routine care is required for partial dentures, people are placed on the General Waiting List first. Once general care is complete, the person is placed on the Denture Waiting List. Their place on the Denture Waiting List is backdated to the date they were placed on the General Waiting List.
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